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Sales General Terms and Conditions
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1 Scope

1.1 The following general sales terms and conditions apply for Trelleborg
Sealing Solutions Taiwan Co. Ltd. (hereinafter referred to Trelleborg) and
between all Buyer’s transactions or business relationship. The Buyer's
general terms and any other deviating provisions are expressly ruled out.
They will only be accepted as part of a purchase contract if acknowledged by
Trelleborg Taiwan in writing. This also applies in cases where, while aware of
the Buyer’s possibly deviating terms, Trelleborg proceeds with the delivery
without reservation.

1.2 It shall be confidential between 2 parties for all content of sales general
terms and conditions, negotiation, certain information, data and knowledge
which it regards as confidential, secret, valuable and proprietary.
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2 Quotes and Orders

2.1 Price quotations by Trelleborg are subject to change and shall only be
binding if confirmed in writing. In the absence of a formal agreement, a
purchase contract exists when a written order acknowledgment is issued.




Before the order acknowledgement is issued, Trelleborg Taiwan and the
customers have not any legal relationship.

2.2 The contents of a Trelleborg shipment shall always be based on the
written order acknowledgment.
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3 Price

3.1 The applicable prices to be confirmed by order acknowledgment, in effect
at the time of purchase contract, subject to additional packing and shipping
charges, VAT. The currency is NT dollars. If any other currency applicable, it
base on order acknowledgement.

3.2 If the quantity ordered is short of the specified minimum-order quantity,
Trelleborg shall have the right to charge the applicable minimum-order price
provided the Buyer was so advised in advance and has not taken exception.
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4 Tools, Moulds and Models

4.1 All tools, moulds, dies and models shall remain the property of Trelleborg
regardless of whether or not the Buyer shared the cost of building them. Upon
completion of the contract concerned these items shall remain in Trelleborg’s
possession and, without any obligation for Trelleborg, they shall be stored for
duration 5 years, for future purchase contracts.

4.2 A reasonable period to be specified by Trelleborg who has the right to
increase or decrease as the tooling life cycles.
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5 Payment

5.1 The invoices presented by Trelleborg shall be payable within 30 days from
date of invoice at net cash.

5.2 Trelleborg does not accept payments from the previous invoiced prices, all
scheduled remittances, checks and other similar long-term way of payment.
Trelleborg treat is as outstanding payments.

5.3 If Buyer payments are past due, Trelleborg shall have the right, without
prejudice to other claims, to charge interest in an amount of 1% above the
basic interest rate per day.

5.4 Trelleborg does not allow the customers for any reason delay payment.
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6 Shipping and Transfer of risk

6.1 Shipping shall take place packed by Trelleborg and, unless specified

otherwise by the Buyer, by a mode of transportation selected by Trelleborg. If
the customers have specified transportation or packaging, the costs will be
paid by the customers.

6.2 At the time the shipment is turned over to the freight carrier, but not later
than its dispatch from the Trelleborg warehouse, the risk shall pass to the
Buyer

6.3 If delivery is postponed at the Buyer’s request, Trelleborg after having
unsuccessfully set a reasonable time limit for acceptance of the shipment,
shall have the right to route the items to some other destination and to
reasonably extend the delivery time for the Buyer.
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7 Delivery Times, Quantities Shipped, Release Orders

7.1 The delivery time begins as of the date of the order acknowledgment but
not before all details of the order have been fully clarified. The ready-for-
dispatch notification shall be the criterion for timely delivery.

7.2 Quoted delivery dates and times shall always be approximate only and
shall not be binding on Trelleborg, unless Trelleborg has in writing confirmed
a specific delivery date or time as binding.

7.3 Trelleborg reserves the right to supply a quantity larger or smaller than
that ordered in any given case as long as the Buyer can be reasonably
expected to accept it. Except in extraordinary individual cases, under
circumstances to be proved by the Buyer, the overage/shortage shall not
exceed a maximum of 10%. Billing shall be based on the quantity actually
supplied. Trelleborg shall have the right to make partial deliveries within a
range the Buyer can be reasonably expected to accept.

7.4 In the case of release orders without specified run times, production sizes
and acceptance dates, Trelleborg shall have the right, within a maximum of
three (3) months from the order acknowledgment, to request a binding,
specific commitment. A blanket order is not exceeded to twelve (12) months.
7.5 Should the Buyer fail to abide by its acceptance commitment, Trelleborg,
without prejudice to other rights, shall be relieved of any intromission
restrictions and may sell the products concerned in the open market after so
notifying the Buyer.

7.6 In case the customer cannot fulfill the terms and conditions, Trelleborg
can determine the buyer’s purchase order of transactions or business

practices, and may require customers to compensate for loss.
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8 Delay and Inability

8.1 Should Trelleborg delay the required delivery through slight negligence,
the Buyer shall be entitled to an indemnity claim, but not cumulatively totalling
more than a maximum of 5% of the net invoice amount for the delayed
shipment of products which because of the delay could not be put in
operation. The Buyer shall have the right to provide proof of a greater loss
caused by the delay, Trelleborg in turn may prove a smaller loss.

8.2 Notwithstanding the Buyer’s right of withdrawal in the event of
deficiencies, the Buyer may withdraw from the contract for Trelleborg’s
inability to deliver, or delayed delivery, only in a case of breach of duty on the
part of Trelleborg.

8.3 As a precondition for withdrawal or indemnification in lieu of performance
the Buyer must have given Trelleborg, in writing, a reasonable grace period of
at least four (4) weeks, for making the contractually stipulated delivery,
explicitly stating that non-performance during that grace period will result in
the withdrawal from the contract and/or a claim for damages.

8.4 Upon expiration of the grace period the Buyer shall be required, upon
request by Trelleborg, to state whether he still insists on the delivery or
whether he will lodge a claim for indemnification or withdraw from the
contract.

8.5 Should the Buyer fail to provide such a statement within a reasonable time
limit set by Trelleborg, the Buyer shall forfeit the right to reject the delivery or
to withdraw from the contract or to lodge a claim for indemnification in lieu of
the delivery and shall only be able to accept the delivery.
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9 Reservation of Proprietary Rights

9.1 Until Trelleborg has received full payment of all amounts due it as of the

completion date of the contract, all products delivered shall remain the
property of Trelleborg regardless of the legal consideration.

9.2 The Buyer shall have the right to modify and process the products
delivered within the scope of its regular business operation. The Buyer shall
perform for Trelleborg such modification and processing of the products
delivered without any obligations arising to Trelleborg.

9.3 Should the Buyer sell the delivered product or the item co-owned
according to article 9.2, by itself or together with materials not supplied by
Trelleborg, the Buyer shall from the start relinquish to Trelleborg the
receivables generated by the resale, along with all subsidiary rights, in the
amount corresponding to the value of the products delivered. Trelleborg shall
accept the relinquishment. If the resale product is co-owned by Trelleborg, the
relinquishment of the receivables shall reflect the amount that corresponds to
the share of Trelleborg’s co-ownership in the resale product. Trelleborg
irrevocably authorises the Buyer to collect the receivables relinquished to



Trelleborg. Should the Buyer default on his liabilities to Trelleborg, the Buyer
shall disclose to Trelleborg the identity of all debtors owing the relinquished
receivables. In addition, the Buyer shall inform the debtors of the
relinquishment. In this case, Trelleborg shall on its part have the right to
disclose the relinquishment to the debtors and to make use of its collection
privilege.

9.4 Should the Buyer not act in accordance with the contract and especially if
he is in arrears with his payments or neglects his duty to properly treat the
products delivered, Trelleborg shall have the right to retrieve such products
and to withdraw from the contract after prior monition and setting a time limit.
In that case the Buyer shall be required to surrender the products. Neither the
invocation of its reservation of proprietary rights nor the distrainment of the
delivered products by Trelleborg shall constitute a withdrawal from the
contract unless specifically so stated by Trelleborg.

9.5 The Buyer shall have the right and authority to resell the delivered
products only in the form of a standard, proper business transaction and
conditional on the actual transfer to Trelleborg of the receivables, relinquished
per article 9.3 above. The Buyer shall not have the right to use the delivered
products for any other purposes including, in particular, bailment or security
transfer of title.

9.6 The Buyer shall immediately inform Trelleborg of any execution measures
levied by third parties that affect the products under the reservation of
proprietary rights or the receivables relinquished to Trelleborg, turning over all
documents needed for filing an objection.

9.7 The Buyer residing abroad shall take every action required by law or other
provisions and necessary to ensure the validity of Trelleborg’s reservation of
proprietary rights as stipulated in these Sales and Delivery Conditions, in the
country of destination of the delivery.

10 fPREGERE

10.1 FEah B Z an'E B FARAE > S DR R G SRR (R i R ARt - (E{]
RAEEEEE MR s 2% > AMEHLESL B et B B ERE 2 R -
10.2 F FUZ FE SR B R Y AT IL IS Z 1500 T - & P RER IR EE ek,
Yotk 2 CETAERA » ISR REIENEZ 570 SRR E LN
& o ARy R AT RIS - & P /R R4 A B R SRS T T
TERNIR[E R e A H] -

10.3 Z FAFFE A A s B it (A R G =] LRk B hn ekl in A (R T
L -




10.4 FRAE R BB/ B2 50 2 B S 1 T R () % P ORes R an B an f (R (T R 25
Gh o B PSR A B3 A S B an B o A7 A SRR I B AL E B
an 1 PUR[E] ©

10.5 402 = A3 R A H] P £ R 2 B AR R e N B A E Ry A BRI - e
PR E A E AR B TR LE - B8 - EF) -

10.6 & PR BV FE N DR R A B R - (BREmEW)m - i
BRBEFAE -

10.7 % P HARERIE S 2 T an B e A SO RS FE LB ~ bl DA | T =
IR 6B A F RS dn B dn P AR 2 B0E - WIPRBENZRD ~ frlie DA | 7 =S Al
anE IR R 0 B PR R R R N B Z IR E R E SR K -

10.8 & = RE R 65 A H] 2 B an B en e < HARE - A PREFHA BN E A 5
HYE=_ARR=MH -

10.9 & 35 K m B2 A w] SRS R i ~ Wi Z M Bz 5% e s B
‘B=MEH -

10.10 F¥m e\ SlfER AL ARG - A EE S ~ Y)mn 2 ATRE

10 Warranty Claims

10.1 The criterion for the quality and execution of the products is determined
by the samples provided by Trelleborg to the Buyer upon request. Any
reference to technical standards only serves as a performance description
and is not to be interpreted as a warranty of product quality, nor do public
statements or advertising constitute a contractual assurance of product
quality.

10.2 Complaints about visible defects can only be addressed if they are
reported promptly, i.e. within not more than 7 work days after receipt of the
shipment, complaints about hidden defects only if they are reported, in writing,
without delay, i.e. within not more than 7 work days after they have been
detected.. The label accompanying the product concerned must be returned
to Trelleborg.

10.3 Unauthorised rework and improper handling shall void any warranty
claims. The Buyer shall have the right, subject to prior concurrence with
Trelleborg, to make improvements only to prevent disproportionately
extensive damage.

10.4 Defects in part of the shipment cannot justify rejection of the total
shipment.

10.5 In cases of justified complaints Trelleborg shall have the option of either
correcting the defect (repair) or to supply a replacement.

10.6 Trelleborg accepts customer requirements to have parts replaced,
repaired in end users, but the burden will be customer’s expense.




10.7 Accordingly, the Buyer shall immediately and comprehensively inform
Trelleborg of any deficiency report received from it end-user with regard to the
delivered products. If the Buyer fails to comply with that obligation, he shall
not be entitled to any warranty claims against Trelleborg nor to any cost
reimbursement claims.

10.8 Customer claims Trelleborg products of defects for a period of six (6)
months in the warranty period, if resell to third parties for a period of three (3)
months.

10.9 With regard to any replacement shipments and attempted repairs the
statute of limitations shall be three (3) months from the date of delivery.
10.10 Trelleborg in any case, there was no recall of the articles for
functionality of customers’ equipment.
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11 Indemnification

11.1 Regardless of any legal considerations, the Buyer can file a claim for
damages only if these are the result of an intentional or grossly negligent
breach of contract or violation of duties, established in contract negotiations,
by Trelleborg, its legal representatives or vicarious agents.

11.2 In a case of violation of major contractual obligations, Trelleborg shall
also be liable for slight negligence, limited, however, to indemnity for typical
and predictable damages within the Buyer’s potential general damages
recognisable for Trelleborg at the time the contract was signed.

11.3 Except as stipulated otherwise in these provisions, any indemnity claims
of any nature by the Buyer, including claims for expenditure reimbursement
and indirect losses such as production stoppages, shall be ruled out. This
applies in particular to claims based on any breach of duty under the
constructive contract and to tort. This disclaimer shall also be valid in cases
where Trelleborg has employed the services of vicarious agents.

11.4 Trelleborg can demand from the Buyer reimbursement for the costs
incurred under the provisions of the liability act invoked against Trelleborg if at
the time the contract was signed the Buyer did not, or did not fully, inform
Trelleborg of the ultimate use of the products supplied by Trelleborg and such
omission was the cause of the loss sustained, unless the Buyer can prove
that he is not responsible for the loss and omitted information.

11.5 Notwithstanding anything to the contrary set forth elsewhere herein
Trelleborg shall not be liable for any (i) loss of profit, loss of production, loss of
use, loss of revenues, loss of use of assets, loss of contracts and pure
economic losses, and (ii) any indirect, incidental, special or consequential loss
of any kind that is not included in (i).

11.6 Trelleborg’ s total aggregate liability howsoever arising, including without
limitation in contract, tort (including, without limitation, negligence), breach of
statutory duty, restitution or otherwise, arising out of, in connection with or in
relation to the contract shall be limited to the amount paid by the Buyer under
the contract/purchase order. Notwithstanding the foregoing, nothing in the
contract shall operate so as to exclude or limit the liability of Trelleborg for
death or personal injury caused by Trelleborg’ s negligence, for fraudulent
misrepresentation or to the extent such exclusion or limitation is not permitted

by law.
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12 Installation Recommendations

12.1 Trelleborg’s recommendations for installation and materials are based on
the parameters and individual conditions specified by the Buyer. Their
application will in any event require practical tests in the Buyer’s operation. In
view of the many different possible applications of Trelleborg products
Trelleborg cannot vouch for the correctness of its recommendations in each
case except as may be guaranteed by Trelleborg in writing.

12.2 Installation recommendations are the intellectual property of Trelleborg
and are not to be divulged to third parties.
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13 Law governing and under dispute

13.1 The two parties should be made according to the law and the provisions

2

of the contract, taking into consideration the public interests, mutual benefits,
fair and reasonable, try to coordinate solutions.

13.2 legal arbitration procedure under public law shall be dealt when dispute
with buyer.

13.3 The above sales terms and conditions is governed by the Arbitration
Laws of the Taiwan, Republic of China.



